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Is The Manager's Guide To HR: Hiring, Firing, Performance Evaluations, Documentation, Benefits,
And Everything Else You Need To Know By Max book your favourite reading? Is fictions? Exactly how's
regarding history? Or is the best seller novel your option to fulfil your leisure? And even the politic or
spiritual books are you searching for currently? Below we go we provide The Manager's Guide To HR:
Hiring, Firing, Performance Evaluations, Documentation, Benefits, And Everything Else You Need To
Know By Max book collections that you require. Lots of numbers of publications from numerous areas are
provided. From fictions to scientific research as well as spiritual can be browsed and learnt here. Y ou may
not fret not to discover your referred book to read. This The Manager's Guide To HR: Hiring, Firing,
Performance Evaluations, Documentation, Benefits, And Everything Else You Need To Know By Max is
one of them.

Review

"The book isideal for workplace leaders and managers at companies of all employee sizes." --Eric Jacobson
on Management and L eadership

“This book is a desktop must-have. It shows you what you need to know about hiring, firing, evaluation,
documentation, and benefits...” --Big Ideas for Small Business

"...not only balanced and authoritative, but it is also concise and clearly organized — a valuable manual for
HR directors and personnel in any organization." --Soundview Executive Book Summaries
About the Author

MAX MULLER is an attorney who has specialized in human resources law for more than 30 years. He has
presented thousands of human resources seminars for premier organizations including the American
Management Association.

Excerpt. © Reprinted by permission. All rights reserved.



PREFACE

When | wrote the first edition of The Manager's Guide to HR, my objective was to present, in accessible
language, key legal information managers need to know in order to treat their direct reports in an equitable
and legal manner.

The success of the first edition suggests | achieved my objective; however, the law is organic. It expands,
contracts, morphs, and often goes off in surprising directions. And so, this second edition continues to take
you down the path laid down by the first edition and lights the way to the future with revised, new, and
expanded information. Among other things, Chapter 1, "Hiring," now includes:

Information related to how employers are using social media sites (e.g., LinkedIn) in their recruitment efforts

The definition of an "Internet Applicant” under the guidelines of the Office of Federal Contract Compliance
Programs (OFCCP)

In Chapter 6, "Employment Laws," information related to the Americans with Disabilities Act has been
revised and updated, and the Equal Employment Opportunity Commission's (EEOC) Guidance regarding the
use of criminal background check information has been added.

Information on the EEOC's Americans with Disabilities Act "interactive process’

The United States Citizenship and Immigration Services (USCIS) checklist titled "Common Mistakes Every
Employer Needs to Avoid," related to Form 1-9

In Chapter 2, "Performance Evaluations," a section dealing with common rating errors made by reviewers
has been added. Also, the section titled "Employee Self-Review" has been rewritten.

A significant amount of material related to cross-training has been added to Chapter 3, "Training."

Amendments to the Family and Medical Leave Act (FMLA) went into effect after the first edition of this
book was published. Consequently, Chapter 4, "Benefits," has been revised and updated accordingly. In
addition, sections have been added related to the Employee Retirement Income Security Act (ERISA), a
federal law that sets minimum standards for pension plans in private industry, and the Uniformed Services
Employment and Reemployment Rights Act (USERRA), a federal law that establishes rights and
responsibilities for uniformed service members and their civilian employers.

Important changes have been made to Chapter 5, "Compensation,” including:

Bringing information into alignment and conformity with the Department of Labor (DOL)'s Final Rule
dealing with (1) the fluctuating workweek method of calculating overtime, and (2) tip pooling and tip credits

Introduction of the Patient Protection and Affordable Care Act (PPACA)'s break time requirements for
nursing mothers

A discussion of the differences between the Internal Revenue Service (IRS)'s "common law" view of who
gualifies as being an independent contractor vs. the "TABC Test" of who an independent contractor is as
followed by some 23 states for state unemployment tax purposes

Expansion of material related to the DOL's views regarding rounding related to early clock-in

Inclusion of adiscussion related to misclassification of whois or is not exempt from the overtime provisions



of the Fair Labor Standards Act (FLSA) and, significantly, how to conduct an internal classification audit

In Chapter 8, "Privacy Issues," a new subsection dealing with the use of the Internet in undertaking
background checks has been added, as has a major section dealing with the National Labor Relations Act
(NLRA) and employer social media and other Internet policies.

Information has been added to Chapter 10, "Documentation and Records Retention," relating to the EEOC's
Final Rule extending the existing recordkeeping requirements under Title VIl and the ADA to entities
covered by Title 11 of the Genetic Information Nondiscrimination Act (GINA).

That'sit. Enjoy.
Max Muller

*

Excerpted from THE MANAGER’'S GUIDE TO HR, Second Edition, by Max Muller. Copyright © 2013 by
Max Muller. Published by AMACOM Books, adivision of American Management Association, New Y ork,
NY . Used with permission. All rights reserved. http://www.amacombooks.org.
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Why should be this e-book The Manager's Guide To HR: Hiring, Firing, Performance Evaluations,
Documentation, Benefits, And Everything Else You Need To Know By Max to read? Y ou will certainly never
ever get the expertise as well as experience without managing yourself there or attempting by yourself to do
it. Hence, reviewing this book The Manager's Guide To HR: Hiring, Firing, Performance Evaluations,
Documentation, Benefits, And Everything Else Y ou Need To Know By Max is required. Y ou can be great
and also proper sufficient to obtain exactly how essential is reading this The Manager's Guide To HR:
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Know By Max Also you constantly check out by responsibility, you can assist yourself to have reading book
practice. It will certainly be so useful aswell as fun then.

However, exactly how is the way to obtain this book The Manager's Guide To HR: Hiring, Firing,
Performance Evaluations, Documentation, Benefits, And Everything Else Y ou Need To Know By Max Still
puzzled? It does not matter. You can delight in reviewing this book The Manager's Guide To HR: Hiring,
Firing, Performance Evaluations, Documentation, Benefits, And Everything Else You Need To Know By
Max by online or soft documents. Simply download the e-book The Manager's Guide To HR: Hiring, Firing,
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the link supplied to go to. You will certainly get this The Manager's Guide To HR: Hiring, Firing,
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online. After downloading and install, you could save the soft file in your computer or gadget. So, it will
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place. It might be not certain to take pleasure in reviewing this e-book The Manager's Guide To HR: Hiring,
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Firing, Performance Evaluations, Documentation, Benefits, And Everything Else You Need To Know By
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developments in employment law, including:

- How social mediais changing the recruitment landscape
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- The Employee Retirement Income Security Act
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on Management and L eadership
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documentation, and benefits...” --Big Ideas for Small Business

"...not only balanced and authoritative, but it is also concise and clearly organized — a valuable manual for
HR directors and personnel in any organization." --Soundview Executive Book Summaries
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PREFACE

When | wrote the first edition of The Manager's Guide to HR, my objective was to present, in accessible
language, key legal information managers need to know in order to treat their direct reportsin an equitable
and legal manner.

The success of the first edition suggests | achieved my objective; however, the law is organic. It expands,
contracts, morphs, and often goes off in surprising directions. And so, this second edition continues to take
you down the path laid down by the first edition and lights the way to the future with revised, new, and
expanded information. Among other things, Chapter 1, "Hiring," now includes:

Information related to how employers are using social media sites (e.g., Linkedin) in their recruitment efforts

The definition of an "Internet Applicant” under the guidelines of the Office of Federal Contract Compliance
Programs (OFCCP)

In Chapter 6, "Employment Laws," information related to the Americans with Disabilities Act has been
revised and updated, and the Equal Employment Opportunity Commission's (EEOC) Guidance regarding the
use of criminal background check information has been added.

Information on the EEOC's Americans with Disabilities Act "interactive process’

The United States Citizenship and Immigration Services (USCIS) checklist titled "Common Mistakes Every
Employer Needs to Avoid," related to Form 1-9

In Chapter 2, "Performance Evaluations," a section dealing with common rating errors made by reviewers
has been added. Also, the section titled "Employee Self-Review" has been rewritten.

A significant amount of material related to cross-training has been added to Chapter 3, "Training."

Amendments to the Family and Medical Leave Act (FMLA) went into effect after the first edition of this
book was published. Consequently, Chapter 4, "Benefits," has been revised and updated accordingly. In
addition, sections have been added related to the Employee Retirement Income Security Act (ERISA), a
federal law that sets minimum standards for pension plans in private industry, and the Uniformed Services
Employment and Reemployment Rights Act (USERRA), a federal law that establishes rights and



responsibilities for uniformed service members and their civilian employers.
Important changes have been made to Chapter 5, "Compensation,”" including:

Bringing information into alignment and conformity with the Department of Labor (DOL)'s Final Rule
dealing with (1) the fluctuating workweek method of calculating overtime, and (2) tip pooling and tip credits

Introduction of the Patient Protection and Affordable Care Act (PPACA)'s break time requirements for
nursing mothers

A discussion of the differences between the Internal Revenue Service (IRS)'s "common law" view of who
qualifies as being an independent contractor vs. the "ABC Test" of who an independent contractor is as
followed by some 23 states for state unemployment tax purposes

Expansion of material related to the DOL's views regarding rounding related to early clock-in

Inclusion of adiscussion related to misclassification of who is or is not exempt from the overtime provisions
of the Fair Labor Standards Act (FLSA) and, significantly, how to conduct an internal classification audit

In Chapter 8, "Privacy Issues," a hew subsection dealing with the use of the Internet in undertaking
background checks has been added, as has a major section dealing with the National Labor Relations Act
(NLRA) and employer socia media and other Internet policies.

Information has been added to Chapter 10, "Documentation and Records Retention," relating to the EEOC's
Final Rule extending the existing recordkeeping requirements under Title VIl and the ADA to entities
covered by Title Il of the Genetic Information Nondiscrimination Act (GINA).

That'sit. Enjoy.

Max Muller

*

Excerpted from THE MANAGER’'S GUIDE TO HR, Second Edition, by Max Muller. Copyright © 2013 by
Max Muller. Published by AMACOM Books, adivision of American Management Association, New Y ork,
NY. Used with permission. All rights reserved. http://www.amacombooks.org.

Most helpful customer reviews

7 of 7 people found the following review helpful.

Good source to consult

By Karen

Perfect reference book at work. It was very useful in HR certification. It is a good summary of the topics of
human resources.

4 of 4 people found the following review helpful.

An Easy-to-Use MUST for any HR Manager

By LauraA. Simms

This is well-prepared and well-researched. Max explains things clearly. One of the best tips is to avoid
destroying at will hiring by creating probationary or introductory periods: on page 256, he gives a great



disclaimer that isamust for any policy or offer. This book has been an essential resource for me.

3 of 3 people found the following review helpful.
Must have for every HR professional
By Helen Brown

Every HR professiona should have this book. Must have for every HR professional.

See dl 8 customer reviews...
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Firing, Performance Evaluations, Documentation, Benefits, And Everything Else You Need To Know
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language, key legal information managers need to know in order to treat their direct reports in an equitable
and legal manner.



The success of the first edition suggests | achieved my objective; however, the law is organic. It expands,
contracts, morphs, and often goes off in surprising directions. And so, this second edition continues to take
you down the path laid down by the first edition and lights the way to the future with revised, new, and
expanded information. Among other things, Chapter 1, "Hiring," now includes:

Information related to how employers are using social media sites (e.g., LinkedIn) in their recruitment efforts

The definition of an "Internet Applicant” under the guidelines of the Office of Federal Contract Compliance
Programs (OFCCP)

In Chapter 6, "Employment Laws," information related to the Americans with Disabilities Act has been
revised and updated, and the Equal Employment Opportunity Commission's (EEOC) Guidance regarding the
use of criminal background check information has been added.

Information on the EEOC's Americans with Disabilities Act "interactive process'

The United States Citizenship and Immigration Services (USCIS) checklist titled "Common Mistakes Every
Employer Needs to Avoid," related to Form [-9

In Chapter 2, "Performance Evaluations," a section dealing with common rating errors made by reviewers
has been added. Also, the section titled "Employee Self-Review" has been rewritten.

A significant amount of material related to cross-training has been added to Chapter 3, "Training."

Amendments to the Family and Medical Leave Act (FMLA) went into effect after the first edition of this
book was published. Consequently, Chapter 4, "Benefits," has been revised and updated accordingly. In
addition, sections have been added related to the Employee Retirement Income Security Act (ERISA), a
federal law that sets minimum standards for pension plans in private industry, and the Uniformed Services
Employment and Reemployment Rights Act (USERRA), a federal law that establishes rights and
responsibilities for uniformed service members and their civilian employers.

Important changes have been made to Chapter 5, "Compensation,” including:

Bringing information into alignment and conformity with the Department of Labor (DOL)'s Final Rule
dealing with (1) the fluctuating workweek method of calculating overtime, and (2) tip pooling and tip credits

Introduction of the Patient Protection and Affordable Care Act (PPACA)'s break time requirements for
nursing mothers

A discussion of the differences between the Internal Revenue Service (IRS)'s "common law" view of who
gualifies as being an independent contractor vs. the "ABC Test" of who an independent contractor is as
followed by some 23 states for state unemployment tax purposes

Expansion of material related to the DOL's views regarding rounding related to early clock-in

Inclusion of adiscussion related to misclassification of who is or is not exempt from the overtime provisions
of the Fair Labor Standards Act (FLSA) and, significantly, how to conduct an internal classification audit

In Chapter 8, "Privacy Issues," a hew subsection dealing with the use of the Internet in undertaking
background checks has been added, as has a major section dealing with the National Labor Relations Act
(NLRA) and employer socia media and other Internet policies.



Information has been added to Chapter 10, "Documentation and Records Retention," relating to the EEOC's
Final Rule extending the existing recordkeeping requirements under Title VIl and the ADA to entities
covered by Title Il of the Genetic Information Nondiscrimination Act (GINA).

That'sit. Enjoy.

Max Muller
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